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The intent of this guide is to provide a summary of the delegated authorities and core 
activities in this document. It is not designed to be a replacement for the document it 
supports and should be read in conjunction with the document and any supporting 
resources.

1. System Overview

2. Critical Controls

3. Delegated Authority 
Delegate Activity Further Details
Board o Oversee compliance with regulatory and Management 

System requirements 
o Discuss and approve corrective actions 
o Afford Eligible Whistleblowers fair treatment and 

protection 
o Afford fair treatment for all employees involved in a 

disclosure

Investigation of 
Disclosures
Fair Treatment & 
Protection for 
Eligible 
Whistleblowers
Fair Treatment for 
Employees

Internal Authorsed Recipients o Report disclosures to the Board
o Complete an investigation in line with the process 

including conducting an initial review
o Take reasonable steps to protect anonymous reports
o Afford Eligible Whistleblowers fair treatment and 

protection 
o Afford fair treatment for all employees involved in a 

disclosure

Investigation of 
Disclosures
Anonymous 
Reporting
Fair Treatment & 
Protection for 
Eligible 
Whistleblowers
Fair Treatment for 
Employees

Making a Disclosure Investigate Fair Treatment & Protection

Values
 We Care. We 

Deliver

Code of 
Conduct

Investigation 
Process & 
Corrective 

Actions

Understand what 
constitutes 

whistleblowing and the 
process for making a 

disclosure

Process for the 
investigation of 

disclosures

Outline the 
commitment to fair 

treatment and 
protection for 
Employees
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External Authorised Recipients o Report disclosures to the Board
o Take reasonable steps to protect anonymous reports
o Afford Eligible Whistleblowers fair treatment and 

protection 
o Afford fair treatment for all employees involved in a 

disclosure

Investigation of 
Disclosures
Anonymous 
Reporting
Fair Treatment & 
Protection for 
Eligible 
Whistleblowers
Fair Treatment for 
Employees

Eligible Recipients o Report disclosures made to them to an ‘Internal 
Authorised Recipient’

o Take reasonable steps to protect anonymous reports
o Afford Eligible Whistleblowers fair treatment and 

protection 
o Afford fair treatment for all employees involved in a 

disclosure

Process for Making a 
Disclosure
Anonymous 
Reporting
Fair Treatment & 
Protection for 
Eligible 
Whistleblowers
Fair Treatment for 
Employees

Eligible Whistleblowers o Report disclosures in accordance with the process
o Report disclosures in good faith with reasonable 

grounds
o Participate in the investigation process as required 

(unless chosing to remain anonymous)

Process for Making a 
Disclosure
Reasonable 
Grounds
Investigation of 
Disclosures

4. Definitions 

Eligible Director: A Director who is not named in a Disclosure, or not responsible for, or 
involved in the day to day functions, control or management of the function of the Group 
relating to a Disclosure. 

Non-Eligible Director: A Director who is named in a Disclosure or is otherwise responsible 
for, or involved in the day to day functions, control or management of the function of the Group 
relating to a Disclosure.

Eligible Board: the members of the Board excluding any Non-Eligible Directors.

Disclosure: A disclosure or a matter, made by an Eligible Whistleblower to an Eligible 
Recipient. 

Non-Disclosable Matter: A disclosure made under this Management System that the Eligible 
Board determines does not qualify as a Disclosable Matter.

Eligible Whistleblower: A person is an Eligible Whistleblower under this Management 
System if they are or have been (for any entity within the Bloomfield Group):
• an Officer or employee; or
• a Supplier of goods or services, including the Suppliers employees; or
• a Relative or dependent of any of the above.



Quick Reference 
Guide Whistleblower Management System Page No. 5

QUICK REFERENCE GUIDE: WHISTLEBLOWER MANAGEMENT SYSTEM

Eligible Recipient: A person is an Eligible Recipient if they are (for any entity within the 
Bloomfield Group):
• Director
• Officer
• Group Strategy Team (‘GST’) member 
• other ‘Internal Authorised Recipient’ or ‘External Authorised Recipient’

Internal Authorised Recipient: An Internal Authorised Recipient is an internal employee 
authorised by the Bloomfield Group to receive disclosures under this Management System 
and may conduct investigations as appropriate.

External Authorised Recipient: An External Authorised Recipient is an external person 
authorised by the Bloomfield Group to receive disclosures under this Management System 
and will report disclosures as required in accordance with relevant legislation and this 
Management System. The External Authorised Recipient will not conduct investigations 
unless otherwise agreed between the Board and the External Authorised Recipient.

Disclosable Matter: A matter is Disclosable if the ‘Eligible Whistleblower’ has reasonable 
grounds to suspect that the information concerns misconduct or an improper state of affairs 
or circumstances about the Bloomfield Group or one of its officers or employees and the 
disclosure is not about a personal work-related grievance, or a matter determined by the 
Eligible Board to be a Disclosable Matter.

Detriment: Detriment includes any of the following:
• dismissal of an employee;
• injury of an employee in his or her employment;
• alteration of an employee’s position or duties to his or her disadvantage;
• discrimination between an employee and other employees;
• harassment or intimidation of a person;
• harm or injury to a person, including psychological harm
• damage to a person’s property;
• damage to a person’s reputation; 
• damage to a person’s business or financial position; or
• any other damage to a person.
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5. References

Internal Audit Management System
Document & Records Management System
Communication & Consultation Management System 
Fair Work Act 2009
Fair Treatment and Dispute Management System
Performance Improvement Management System
Training & Competency Management System
Values We Care We Deliver
Code of Conduct
Survelliance and Monitoring Management System
Harassment, Bullying and Discrimination Complaint Resolution Guidelines
Corporations Act 2001
Taxation Administration Act 1953
Australian Securities and Investments Commission Regulatory Guide 270

http://m-files.bloomcoll.local:81/REST/objects/0/86034/latest/files/100050/content?auth=ASyyB1WVwbfo41EHxdyFmaD6WTodgP4s9A0iA9-5LZDI82Mjw2HVf3KmjVNV7QlloCWU3iD0sKkFP3s9Xp0g1QF5YUb7OjeglGE05cqrNbOV0JbnS0Qy_xyWl1gkSDljDamCyD4HMbFzUMVO7mbdnBfJpTruNKxCbhLMjKooP_rpIgBrI_WCcTkfa_WhTDBL0h9SSG6eQT5KVo0m2nUHlErYzcwTxe_wZxZrTNrd3pe4vn-fmn4eWgf1GoeOoL0_GiYh-Ts5JBCjIxUzaJeyCdgbnKgKf3o_dPGYMTVtqnVdkdXxb7dLPj14A92GB2yXkjH1IwbOi64f9mBtYnTiMg
http://m-files.bloomcoll.local:81/REST/objects/0/85846/latest/files/99859/content?auth=xsJNXC5xIIzzRwUZv9u7SfX-j40amYr2KOT7yxLGPQPNPlVT6_jpqcNlvGn3tZDgF-wwho7u_fkMoYkK6pLhKNN8F04Dt8rDCWvq_yfxzv8ZpgfNNaEzMIIbRJmYlw0bBjtMDrqSd2mrIPyJHDd2wYvNCgPAr9RVWz2ORb7xdpB8IRVYmIdZURCSdbCo4ayIBGtZJ1rhBj0kVSJZlXlz7BMeipQ6_4ENl67lKGjAX1Ycf0ZcABBRF7r77wLMfcoR_S2W1lcoBAnJIZJGMQhIetNLzh5Yt6Y2ruSPTzaVogGg795_b5Nn1tb_yzqwPNGvOH891auktlD-ahnhu8RRUQ
http://m-files.bloomcoll.local:81/REST/objects/0/85829/latest/files/99843/content?auth=o2v5IVM-2oZdvJ5lnyo5gqQOiJe9kMV9sBxJr7gxkL184U9kvscH231WOZMJWI70Ugvpk3xR1WW_XB8zsueCztZ8pSb4Tvg_MLqskYNr8UmT7XpH8au_muwDzsJ7yqXyRI3nwwwMRI9nkHsQ8evZ3_B3On1qCo5iYQF8EvCMYr5ZGlxIPl-ROLzXyAhzz4sR760_1olKY6G-Wp0csMG08iNwppVSbLfeMeJYSHUVrzd4ZFJK4M4_g4vcG3nU1sfKkW686I-010pOw_zT9O57Bp2xLEQUy5sFuxA1fwuI4-Xj866_R0TBXxIqWZ72TF5tWrH_OpAab1GokGeYGWZBYQ
http://m-files.bloomcoll.local:81/REST/objects/0/86174/latest/files/100192/content?auth=gwGpGsCGpIThLk9FHbKav9a3un_fYE63a_n2ZBEFINfhKmhWxThd7SufpWv9pxRHd7fF7VphB7AGBZMCXbZhv8AvABzQM76hojLuK1bYSrK_knaM_p2NL3qws6YsC2BrTJXrJk_q-6fQXjhD6khq8s8iGqaDYQcSZK8zhGzU7vYr_zFwqsdoC3fR8n2bCLlOheb9WSmapf1b2tuwQad2fH5TDEscTRNeGrlmBHySTaYPcXmJJ8F-JjuWkV60E54QtOTNzWVEJ8UU9wzFSBQwZ_4LQ8EOrCQNbnR2VABDmyxc5RaYZxY6oy0pEiMnLUMtepHHc9s6emG4Vp-krm1mkg
http://m-files.bloomcoll.local:81/REST/objects/0/86019/latest/files/100035/content?auth=sXajd1NJ3iS1yrID1sjY-ECsPgffeHrxav-ImswSC3ukkx2-4Zg4JnvsLLLbbG_GffiQV_vO2f1JMeZK3kiqPBslldUVi4GlsqZbDZLLRPzcsykktsY-qSBTkVtxyshQL67jYYno4zZgL_VZ8BUgIUDJqdNvVCvUrDaRVLmuD2CengqdkaGRFci-B_P0-YUql8cLSp9gRVYopZS6sKCTnlkJaWWDnvXxabp6JcVzTmCaqzx_-4LYfZXGwEjJd4zngFc4WMxIpBYRDMv6KlksWFMg4IMHnxMdQPkvOuo7pRlQ1w5ajCu6ovEvu5to2yAN6fP05j764lWk2Sos5BHO0Q
http://m-files.bloomcoll.local:81/REST/objects/0/85924/latest/files/99940/content?auth=LDWdd0QUSiiEdi-R6sgdoI2hChVswdmKm8mb5lCcrZWrW8fAjfW4nhqvw1G0aM7cN3910HixKzVV-u60qdNFXCr725TeK3GQj2X4POFjR0VRELb042BWwW0lj1ghRXRK3PM7cWg505H_QZLNmFqk-2J8Hd70PWlSc1Nz9Ohll4rTfuRqeowalmW680YCAYnryR7oxa_1vPEetTXM-XSdFOaPQKdACenEDIr0foVp7cxzJHriMp5t0pJ1-WuJ4mnYOGJCbE3SKXDh6ez3WyGcCE6sR80niphLaIkF79lz1tFS6kES_wjW2WsT9w7mOAe3wSOefbsli1DzcjcN3sPEWQ
http://m-files.bloomcoll.local:81/REST/objects/0/86054/latest/files/100070/content?auth=Qez9yZFQQejcvzMk7hh2loTxD0Rh1IbFq0XdlXGh9FPvpOSLkYbxEs8xpfKKsO2CRQFReetiJV8mg5-jrGp7LmM_x05p3jvk4o34NMWpL16jZe7QIap-tYYV1yAfORElVSAQdqMIQL-2JgZKDhRamZVyWTKre4MwjkpMRCxrN84qYtYsrY1Ef-TeS3HMU5ly-hadT9FPAsYrxJfQZdnszkqky4v-2wJcB9LhcEKHELW-Pc409Tv7RtSw4nJ--keMjm0oijTpVy9WDpNvf-dpO-flvvXrTwQLU_jPg-sH5IB2gcNHpMb6LfPvTXy1XOOLyTLGrM1k_4CRP_3_RCKIjA
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1. Introduction

The Bloomfield Group is committed to the highest standards of conduct and ethical 
behaviour in all of our business activities.  Furthermore, it is committed to promoting and 
supporting a culture of honest and ethical behaviour, corporate compliance and good 
corporate governance in line with the Bloomfield Group corporate values We Care. We 
Deliver and the Code of Conduct.

The Bloomfield Group encourages the reporting of any instances of suspected unethical, 
illegal, fraudulent or undesirable conduct involving our businesses and provides protections 
and measures so that those persons who report a Disclosable Matter may do so 
confidentially and without fear of detrimental treatment. 

A person is afforded the specific support and protection outlined in this Management 
System when a Disclosable Matter is reported in accordance with the Corporations Act 2001 
or this Management System. If a disclosure is not in accordance with the provisions of the 
Corporations Act 2001 or this Management System, the support and protection outlined 
here may not be available.

2. Objective

The objectives of this Management System are to:

o assist in understanding the definition of whistleblowing; 
o provide a process for the reporting and investigation of disclosures under this 

system; and
o outline the confidentiality and protection provisions of relevant legislation.

3. Scope

This System applies to an ‘Eligible Whistleblower’ making a disclosure to an ‘Eligible 
Recipient’ about a ‘Disclosable Matter’ as defined within this Management System.

Employee personal work-related grievances are excluded from this System and should be 
handled under the relevant management system including the Fair Treatment and Dispute 
Resolution System.

4. What is Whistleblowing?

Whistleblowing means disclosing information or making a complaint or reporting a matter 
where:

1. The person making the disclosure is an ‘Eligible Whistleblower’; and
2. The person to whom the disclosure is made is an ‘Eligible Recipient’; and
3. The information is about a ‘Disclosable Matter’.

Personal work-related grievances are excluded from the definition of Whistleblowing and the 
protections afforded to Disclosable Matters under this Management System. Such matters 
should be handled under the relevant Policy/ Management System. Sections of this 
Management System will apply to Non Disclosable Matters that are disclosed in good faith 
under this Management System.
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5. What is a Disclosable Matter?

A ‘Disclosable Matter’ includes the disclosure of information where the discloser has 
reasonable grounds to suspect that the information concerns misconduct, or an improper 
state of affairs or circumstances about the Bloomfield Group or one of its officers or 
employees.

A ‘Disclosable Matter’ includes conduct that:

o is fraudulent or corrupt, including bribery or other activity; 
o is illegal activity or criminal behaviour;
o involves gross mismanagement;
o involves failure to comply with a legal duty; or
o involves dishonest or unethical behaviour; or
o constitutes an offence against any law of the Commonwealth that is punishable by 

imprisonment for a period of 12 months or more; or
o represents a danger to the public or the financial system.

6. Process for Making a Disclosure

‘Eligible Whistleblowers’ may make a disclosure under this Management System to an 
‘Eligible Recipient’ about a ‘Disclosable Matter’ as defined within this Management System.

The process for making a disclosure internally is to contact one of the ‘Internal Authorised 
Recipients’ listed below. 

Name Position Phone Email
Renata Roberts Chief Corporate Services 

Officer
0488 014 911 rroberts@bloomcoll.com.au

Norah St George Chief Financial 
Officer/Director

0439 642 297 nstgeorge@bloomcoll.com.au

John Richards Director/Chairman 0419 236 002 jrichards@bloomcoll.com.au
Brett Lewis Chief Executive 

Officer/Director
0409 494 366 blewis@bloomcoll.com.au

Katie Brassil Independent / Non- 
Executive Director

0419 356 690 kbrassil66@gmail.com

Tony Pearson Independent / Non- 
Executive Director

0416 234 982 tpearson@bloomcoll.com.au

Tony Galvin Independent / Non- 
Executive Director

0409 841 161 tgalvin@bloomcoll.com.au

A disclosure may also be reported externally to the Bloomfield Group ‘External Authorised 
Recipient’. The ‘External Authorised Recipient’ is required to comply with obligations under 
relevant legislation. 

A disclosure may also be made to an ‘Eligible Recipient’. Once made aware of a report, the 
‘Eligible Recipient’ is to notify an ‘Internal Authorised Recipient’ (above) in a timely manner.

An ‘Eligible Whistleblower’ may also make a disclosure to the Australian Securities and 
Investments Commission (ASIC), Australian Prudential Regulation Authority (APRA), to a 
legal practitioner (for the purpose of obtaining legal advice or representation) or another 
Commonwealth authority prescribed for the purposes of the Corporations Act 2001.

mailto:tpearson@bloomcoll.com.au
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7. Public Interest and Emergency Disclosure

An ‘Eligible Whistleblower’ may make a public interest disclosure or emergency disclosure. 
Such disclosure will only qualify for protection under the Corporations Act 2001 if the 
conditions outlined in the Act are followed.

7.1 Public Interest Disclosure

Conditions for making a public interest disclosure to qualify for protection:

o the ‘Eligible Whistleblower’ has previously made a disclosure to ASIC, APRA, or 
another Commonwealth authority prescribed for the purposes of the Corporations Act 
2001; and

o at least 90 days have passed since the previous disclosure was made; and
o the ‘Eligible Whistleblower’ does not have reasonable grounds to believe that action 

is being, or has been, taken to address the matters to which the previous disclosure 
related; and

o the ‘Eligible Whistleblower’ has reasonable grounds to believe that making a further 
disclosure of the information would be in the public interest; and

o after the end of the 90 day period, the ‘Eligible Whistleblower’ gives the body to 
which the previous disclosure was made a written notification that:
- includes sufficient information to identify the previous disclosure; and
- states that the ‘Eligible Whistleblower’ intends to make a public interest 

disclosure; and
o the public interest disclosure is made to:

- a member of the Parliament of the Commonwealth, the Parliament of the State 
or the legislature of a Territory; or

- a journalist; and
o the extent of the information disclosed in the public interest disclosure is no greater 

than is necessary to inform the recipient of the misconduct or the improper state of 
affairs or circumstances previously disclosed.

7.2 Emergency Disclosure

Conditions for making an emergency disclosure to qualify for protection:

o the ‘Eligible Whistleblower’ has previously made a disclosure to ASIC, APRA, or another 
Commonwealth authority prescribed for the purposes of the Corporations Act 2001; and

o the ‘Eligible Whistleblower’ has reasonable grounds to believe that the information 
concerns a substantial and imminent danger to the health and safety of one or more 
persons or to the natural environment; and

o the ‘Eligible Whistleblower’ gives the body to which the previous disclosure was made a 
written notification that:
- includes sufficient information to identify the previous disclosure; and
- states that the ‘Eligible Whistleblower’ intends to make an emergency disclosure; and

o the emergency disclosure is made to:
- a member of the Parliament of the Commonwealth, the Parliament of the State or the 

legislature of a Territory; or
- a journalist; and

o the extent of the information disclosed in the emergency disclosure is no greater than is 
necessary to inform the recipient of the substantial and imminent danger.



Document Title: Whistleblower Management System Version No: 1.5
Last Review Date: 13-Jun-25 Review Frequency 36 MONTHS Page No: 5

WHISTLEBLOWER MANAGEMENT SYSTEM

8. Anonymous Reporting

A disclosure can be made anonymously. However, where a disclosure is made 
anonymously, it may be difficult or impossible for the Bloomfield Group to properly 
investigate the disclosure. Where a disclosure is submitted anonymously, the Bloomfield 
Group will conduct its enquiries based on the information provided and in line with this 
Management System.

9. Qualification of Disclosures

The Bloomfield Group will consider all disclosures made under this Management System 
and determine the appropriate course of action as soon as practicable after the matter has 
been reported. 

The ‘Internal Authorised Recipient’ or ‘External Authorised Recipient’ will report all 
disclosures to an Eligible Director as soon as reasonably practicable. 

Upon receipt of a disclosure, the Eligible Board will determine whether the disclosure 
qualifies as a Disclosable Matter in line with this Management System and/or whether there 
is a more appropriate Policy/Management System that should be used to address the 
disclosure, such as the Harassment, Bullying and Discrimination Complaint Resolution 
Guidelines. Should the Eligible Board determine the disclosure does not qualify as a 
Disclosable Matter, the ‘Internal Authorised Recipient’ or ‘External Authorised Recipient’ will 
be notified to work with the person who made the disclosure on an appropriate action to 
address their concern. 

10. Investigation of Disclosures

Where the Eligible Board accepts that a disclosure is a Disclosable Matter it will then 
determine the appropriate process which may include the appointment of an internal or 
external investigator. The Eligible Board will oversee any investigation process and discuss 
and approve any corrective actions. 

Where appropriate, the Bloomfield Group will provide feedback to the Eligible Whistleblower 
regarding the investigation’s progress and/or outcome (subject to considerations of 
anonymity and the privacy of those against whom allegations are made). 

The investigation will be conducted in an objective and fair manner, and otherwise as is 
reasonable and appropriate having regard to the nature of the disclosure and the 
circumstances. 

The nature and substance of the disclosure will determine the appropriate process. In 
general, as soon as practicable upon receipt of the disclosure report, an Eligible Director or 
the Eligible Board will conduct an initial review of the report to determine whether or not the 
report falls under this Management System. 

The initial review will be considered when determining the direction of the investigation 
process. 

If the report is not anonymous, an ‘Internal Authorised Recipient’, ‘External Authorised 
Recipient’ or external investigator will contact the Eligible Whistleblower to discuss matters 
relevant to the investigation of the disclosure.
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The Eligible Board will endeavour to select an ‘Internal Authorised Recipient’ or external 
investigator with no actual, potential, or perceived conflict of interest to conduct any 
investigation. The ‘External Authorised Recipient’ will not conduct investigations unless 
otherwise agreed in writing between the ‘External Authorised Recipient’ and the Eligible 
Board. An ‘Internal Authorised Recipient’ or external investigator is required to notify an 
Eligible Director as soon as reasonably practicable after becoming aware of any actual, 
potential or perceived conflict of interest.  

The Eligible Board will maintain confidentiality of all Disclosures, including their reporting, 
qualification, investigation, any corrective actions, and will not disclose any information 
relating to the Disclosure to Non-Eligible Directors, unless otherwise required by this 
Management System or the Corporations Act.

11.Reasonable Grounds

A person making a disclosure under this Management System must have reasonable 
grounds to suspect that the information concerns misconduct or an improper state of affairs 
or circumstances about the Bloomfield Group or one of its officers or employees and the 
disclosure is not about a personal work-related grievance.

A report may have serious consequences, including potential damage to the career 
prospects and reputation of people who are the subject of allegations of wrongdoing. 
Therefore, it is very important that those who make a report under this Management System 
do so in good faith, with reasonable grounds for believing that the information is correct or 
likely to be correct. It will be considered a very serious matter (including serious misconduct 
for a Bloomfield Group employee) should anyone make a dishonest report, exaggerate an 
issue or not have reasonable grounds to suspect that the subject matter of the disclosure is 
correct.

12.Fair Treatment & Protection for Eligible Whistleblowers (Disclosable 
Matters)

The Bloomfield Group is committed to fair treatment including that ‘Eligible Whistleblowers’ 
who make a report under this Management System are treated fairly and do not suffer 
‘Detriment’.
Disclosures made under this Management System by an ‘Eligible Whistleblower’ to an 
‘Eligible Recipient’ about a ‘Disclosable Matter’ will be afforded the protections that are 
required under relevant legislation including the Corporations Act 2001 and Taxation 
Administration Act 1953 provided the conditions outlined in the legislation are met.

Whistleblowers are assured that a release of information in breach of this Management 
System will be regarded as a serious matter and will be dealt with under the Performance 
Improvement Management System.

A breach of the legislation may also result in civil, criminal and administrative liability being 
imposed on individuals or the Bloomfield Group.

For further information on the protections, you can contact an ‘Internal Authorised Recipient’ 
or refer to the relevant legislation as outlined above or seek independent legal advice. In 
certain circumstances an ‘Eligible Whistleblower’ (or any other employee or person) may be 
entitled to compensation and other remedies in accordance with the legislation.

12.1 Protection against detrimental conduct or omissions
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If you are subjected to ‘Detriment’ as a result of making a Disclosure (including one that 
does not qualify as Disclosable Matter) under this Management System, and so long as that 
Disclosure is made on reasonable grounds, in good faith and does not concern a personal 
grievance, you should inform an ‘Internal Authorised Recipient’, or member of the ‘GST’ for 
referral to an ‘Internal Authorised Recipient’ for investigation.

12.2 Protection of your identity and confidentiality 

Disclosures made under this Management System will be kept confidential to the extent 
possible, consistent with the need to conduct an adequate investigation. 

Subject to compliance with legal requirements, upon receiving a report under this 
Management System, the Bloomfield Group will only share your identity as a Whistleblower 
or information likely to reveal your identity if: 
o you consent; 
o the concern is reported to the Australian Securities and Investments Commission 

("ASIC"), the Australian Prudential Regulation Authority ("APRA"), the Tax 
Commissioner or the Australian Federal Police ("AFP"); or 

o the concern is raised with a lawyer for the purpose of obtaining legal advice or 
representation. 

If the Bloomfield Group needs to investigate a report, it may disclose information that could 
lead to your identification, but it will take reasonably practicable steps to reduce this risk.

12.3 Protection of files and records 

All files and records created from an investigation will be retained securely. 
Unauthorised release of information to someone not involved in the investigation (other than 
senior managers or directors, or external advisors, who need to know to take appropriate 
action, or for corporate governance purposes) without your consent as a Whistleblower will 
be a breach of this Management System.

12.4 Protection against civil, criminal and administrative liability 

Whistleblowers are protected against civil, criminal and administrative liability in accordance 
with relevant legislation. The protections do not grant immunity for any misconduct an 
‘Eligible Whistleblower’ has engaged in that is revealed in their disclosure. 

13.  Fair Treatment & Protection for Non-Disclosable Matters

The Bloomfield Group is committed to fair treatment for all employees who make 
Disclosures under this Management System, including any Disclosures that are not qualified 
as Disclosable Matters.

A Non-Disclosable Matter made under this Management System by an ‘Eligible 
Whistleblower’ to an ‘Eligible Recipient’ will be afforded the protections (and will suffer no 
detriment) under the Code of Conduct, the Fair Treatment and Dispute Management 
System, the Harassment, Bullying, Discrimination and the Fair Work Act 2009.

Any investigation of Non-Disclosable Matter will be handled in accordance with the 
applicable Bloomfield Group Management System. Any information, records, documents or 
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material obtained during the investigation will be maintained in accordance with the 
applicable Management System and the other requirements of this Management System.
A release of information in breach of this Management System will be regarded as a serious 
matter and will be dealt with under the Performance Improvement Management System.

A breach of the legislation may also result in civil, criminal and administrative liability being 
imposed on individuals or the Bloomfield Group.

For further information on the protections afforded for Non Disclosable matters please refer 
to the relevant Management System or contact an ‘Internal Authorised Recipient’.

14.Fair Treatment for Employees

The Bloomfield Group is committed to fair treatment of all employees involved in a 
disclosure in line with Bloomfield Policies and Management Systems and relevant legislation 
including but not limited to the Fair Work Act 2009.

15.Access to Management System

This Management System will be made available to officers and employees of the company 
via MOMS and it is available on the Bloomfield Group website to other persons wishing to 
access it.

16.Training 

Training is conducted in accordance with the Training & Competency Management System.
‘Internal Authorised Recipients’ and ‘External Authorised Recipients’, the GST and the Board 
will receive specific training on their roles and responsibilities under this Management 
System.

17.Performance Measures 

The Bloomfield Group is committed to the highest standards of conduct and ethical 
behaviour in all of our business activities.  Furthermore, it is committed to promoting and 
supporting a culture of honest and ethical behaviour, corporate compliance and good 
corporate governance in line with the Bloomfield Group corporate values We Care. We 
Deliver and the Code of Conduct.

18.Evaluation and Ongoing Review 

The ongoing effectiveness and efficiency of this Management System is monitored as part of 
the operation’s day-to-day management.  Feedback from this and other more formal reviews 
and/ or following special occurrences, form the basis for System improvement and re-
design.
Internal auditing of this document is carried out as per the Internal Audit Management 
System. Ongoing review of this document is as per the Document & Records Management 
System.
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